
Accessing the My Account Section 

Enter the URL http://selfcare.myway.in in the browser to access óMy Accountô. 

Alternatively, click on óMy Accountô in the MyWay IPTV website to access the My Acount Section. 

If you are accessing My Account for the first time, then you need to register first by filling up the online 

registration form. In order to do so, click on the óRegisterô button. 

 

 

 

 

 

 

 

 

 

Click on Register 

http://selfcare.myway.in/


The Registration page opens as follows: 

 

 

Enter the required details in the registration form and click the óSubmitô button 

¶ Subscriber ID: Subscriber ID can be obtained from the My Zone>Help section of your MyWay IPTV and it 

works as username for logging into My Account. 

¶ MAC ID: MAC ID is a unique number that identifies your Set Top Box. This can also be obtained from the 

My Zone>Help section of your MyWay IPTV. 

¶ Name: Name of the User. 

¶ Mobile: Mobile no. of the User. 

¶ Email ID: Email Address of the User. 

¶ Create Password: Create your own password. 

¶ Confirm Password: Re-type your password to confirm. 



 

When the registration is accepted, a confirmation message is displayed on the screen. 

 

 

 

 

 

Logging into My Account Section 

 



 

Enter the required credentials and click on the óLoginô button. 

User Name: The username is same as your Subscriber ID and can be obtained from the My 

Zone>Help section of your MyWay IPTV 

Password: Enter the password created at the time of registration. 

 

 

 

 

 

 

Recharging your Online Wallet 



 

After validation of the User ID and Password, the following home page is displayed: 

 

 

 

 

 

My Account Section displays 

information such as Subscriber 

ID, Current Balance, Subscribed 

Base Pack & Add-on Packs. 

 



 Clicking the ñRecharge Walletò link displays the following page with various payment options: 

 

 

 



Letôs suppose you choose the Credit Card option. The following page will be displayed. 

Enter the Recharge Amount (Minimum Rs. 200/-), check the óTerms and Conditionsô checkbox and click 

the óSubmitô button. 

 

 

 

 



 

Upon clicking the Submit button, the following page is displayed. In order to proceed with the transaction, 

you need to disable the pop-up blocker.   

In order to do so, click on the yellow bar on the top and select the first menu option ï ñTemporarily Allow 

Pop-upsò. 

 

 

 

 

 

 

 



Click the óRetryô button on the next page that appears. 

 

 

 

 

 

 

 

 

 

 

 

 



The Payment Gateway page now opens as a pop-up. Enter your card details and click on the óPayô 

button. (Do not close your browser window until you receive the payment confirmation) 

 

 

 

 

 

 

 


