Accessing the My Account Section

Enter the URL http://selfcare.myway.in in the browser to access &y Accountd .
Alternatively,cl i ¢ k o no uwbnMyé Aicc t he My Way | PTV website

If you are accessing My Account for the first time, then you need to register first by filling up the online
registration form. In order to do so, click on the d&Registerdbutton.
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The Registration page opens as follows:
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2 How!

Enter the required details in the registration form and click the &ubmitébutton

9 Subscriber ID: Subscriber ID can be obtained from the My Zone>Help section of your MyWay IPTV and it
works as username for logging into My Account.

1 MAC ID: MAC ID is a unique number that identifies your Set Top Box. This can also be obtained from the
My Zone>Help section of your MyWay IPTV.

9 Name: Name of the User.
9 Mobile: Mobile no. of the User.
9 Email ID: Email Address of the User.

1 Create Password: Create your own password.

9 Confirm Password: Re-type your password to confirm.




When the registration is accepted, a confirmation message is displayed on the screen.

myjway

Entertainmen: kb Chaaho, jo Chasho

Néw Subssriptions
Qlick here 10 go Mz My Account » Ragisirator

Kegistrazion Status |

v move: lC 4 B 9 &

Logging into My Account Section
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Enter the required credentials and click on the d.ogin6button.

User Name: The username is same as your Subscriber ID and can be obtained from the My
Zone>Help section of your MyWay IPTV

Password: Enter the password created at the time of registration.

Recharging your Online Wallet



After validation of the User ID and Password, the following home page is displayed:

MY ACCOUNT

My Account Section displays
information such as Subscriber
ID, Current Balance, Subscribed
Base Pack & Add-on Packs.
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Letbs suppose you ¢ hoo Jhefolloieg paye wildoe displ&@&edc d opt i on.

Enter the Recharge Amount (Minimum Rs. 200/-), check the d’erms and Conditions6checkbox and click
the Gubmitbébutton.
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Upon clicking the Submit button, the following page is displayed. In order to proceed with the transaction,
you need to disable the pop-up blocker.

In order to do so, click on the yellow bar on the top and select the first menu optionT A Tempor ari |y Al |
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Click the d&Retry6button on the next page that appears.
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The Payment Gateway page now opens as a pop-up. Enter your card details and click onthe 6 Pay 6
button. (Do not close your browser window until you receive the payment confirmation)



